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Volunteers…..

Are key to the mission of the Northshore Area Partners Living at Home/Block Nurse Program.

To help older neighbors live as

independently as possible by

providing volunteers supported and

affordable in-home services when

needed.
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Volunteer Job Descriptions

Volunteers are key to the mission and success of 

the Northshore Area Partners Living at Home/Block Nurse Program.  

There are seven types of volunteers:

Drivers





Friendly Visitors/Callers

Respite Caregivers

Chore Person 

Special Projects

Governance





Administrative

Volunteers are individuals who help neighborhood seniors maintain their independence by generously giving of their time in a variety of ways. The volunteer is assigned and supervised by the Volunteer Services Coordinator. They attend orientation and receive on going training. The volunteer completes appropriate paperwork including a background check. The volunteer may be matched with a specific program participant on a regular basis or may be an occasional volunteer available on an as needed basis. State law requires automobile owners’ liability insurance. Liability coverage is provided for all volunteers. 

Types of Volunteers 

Driver: 

The Volunteer Driver provides a safe vehicle and rides for the participant to and from appointments for health services, social services or activities or shopping. The volunteer driver assures that the participant is safely transported and delivered from the pick up sight to the appointment, into or out of the building. The volunteer may or may not be asked to provide a round trip for the participant. Drivers must be at least 18 years of age, provide documentation of a valid driving license and insurance verification. 

Friendly Visitors/Callers:

The volunteer spends time with the participant building a relationship providing companionship through conversations and visits. The Friendly Visitor may also assist the participant in paying bills, writing letters, playing games, reading, watching television or go on outings. A Friendly Caller provides telephone reassurance. 

Respite  Caregivers:

A Respite Caregiver provides the primary care giver with a break in care giving for any length of time up to 4 hours. Respite Caregivers require more intensive training and must be willing to commit to on going training.

Chore Person:

Light Housekeeping: The volunteer provides light household duties as requested by the participant or caregiver, which may include cleaning, vacuuming, dusting, tidying, laundry etc.  The participant furnishes cleaning supplies. 

Meal Preparation: The volunteer prepares meals for the participant either at the participants’ home or their own home. The participant may or may not supply ingredients. 
Yard Work: The volunteer performs light yard maintenance like mowing, raking leaves, spring or fall clean up.  

Snow Shoveler: The volunteer performs snow removal for the participant upon request. The volunteer must use a snow shovel and may not operate the participant’s snow removal equipment. 

Special Projects Volunteers:

A Special Projects Volunteer is available for part of or the duration of a special project which may include an educational partnership, seasonal events, translating, offering an informative or educational class in an area in which the volunteer has some expertise, assisting staff or organizing a social event. 

Governance Volunteers:

A Governance Volunteer serves on the board.

Administrative Volunteers:

An Administrative Volunteer may serve on a committee, assist in the office, be involved in promoting the LAH/BNP, or assist with mailings. 
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Minnesota Statute on the Vulnerable Adult

Minnesota has a law that requires all people in licensed occupations, and others, to report the abuse or neglect of a group of citizens known as vulnerable adults.  These people include the mentally or physically disabled, the elderly, or other adults who cannot protect themselves if abused or neglected by those who are supposed to care for them.  They are the vulnerable adults who could be abused by those with whom they come into contact anywhere, at any time.  All Minnesota citizens can report such abuse. A license is not required to do that.

The Minnesota Statute on the Vulnerable Adult provides that professionals and their delegates are required to report to appropriate authorities if they believe a vulnerable adult has been abused or neglected (Minnesota Statutes, Section 626.556 and .557).

Staff and volunteers who are engaged in the healing arts, social services, hospital administration, psychological or psychiatric treatment, education or law enforcement and clergy, are required to report abuse or neglect of any vulnerable adults.

If reporting is required, and made in good faith, the law provides immunity to the person making the report from lawsuits for damages by the person charged with the abuse or neglect. 

If you suspect that a client is being abused or neglected, contact the Program Director of Northshore Area Partners within 24 hours. She will assist you in both the reporting and the processing of the proper documentation.

Vulnerable adults are:

Persons age 18 or older who:

Live in licensed facilities such as nursing homes, hospitals, treatment centers for chemical dependency, mental retardation, mental illness or physical disabilities, or

Receive services from licensed facilities such as developmental achievement centers or home health agencies, or

Who are in family settings and would not by themselves report abuse or neglect to them because of impaired physical or mental function, or because of emotional status. 

Abuse is:

Physical abuse

Conduct that produces pain or injury and is not accidental

Verbal abuse

Repeated conduct that produces mental or emotional stress

Sexual Abuse

Violation of criminal, sexual conduct or prostitution statues

Exploitation

Illegal use of the person or property through undue influence, duress, deception or fraud

Neglect is:

Care provider neglect

Failure of caretaker to provide necessary food, clothing, shelter, health care, or supervision

Self-neglect

Absence of necessary food, clothing, shelter, health care, or supervision

Exploitation through neglect

Absence of necessary financial management that might lead to exploitation

Reporting your concerns:

Record the following details:


What happened?


To whom did it happen?


When did it happen?


Where did it happen?


Who did the abuse?


Who was responsible for the neglect?
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Volunteer Training Checklist
Please check the following areas that apply:



Volunteer application completed and signed.



Criminal background form completed and signed.



Given copy of volunteer job descriptions.



Instructed on reporting volunteer activity time.



Understand emergency form and procedures.



Given copy of Respite Care Program Guidelines and job


description where appropriate.



Signed confidentiality agreement.



I have been given and understand information regarding 
the Minnesota Vulnerable Adult Act.

Volunteer









Date
Volunteer Services Coordinator





Date
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Getting to Know a Person
Some of the following questions might be helpful in getting to know your older neighbor over time.  It may also give them pleasure in reminiscing with you.  Listen carefully to the stories, asking further questions only as necessary.

Tell me about your parents.  .  .  . about your grandparents.


Do you know how they met?


Do you have pictures of them?


What are some of your favorite memories?


What did they do?


What were they like?


What values did you get from them?

When and where were you born?


Did you hear stories about it?


Were you named after anyone?

What are some of your earliest memories?


What were holidays like when you were growing up?


Do you remember the house you lived in as a child?


What were you like when you were a child?


What did your family do for fun?


What kind of chores did you do?

What was your first job?  Other jobs?

How old were you when you got TV?  Electric lights?  A car?  Rode in an airplane?  Other firsts?

Who were influential people in your life? Influential experiences?


What things did you do that you are especially proud of?


Were there any special turning points in your life?


What were some of the rough times?


What did/do you like doing for fun?

What has stayed the same through life? What has changed?


What would you do differently?

What advice do you have for me? How can I prepare for growing older?


What's best about growing old?  What's hardest?


What frightens you?  Then?  Now?


How do you feel about retirement?


Do you think about death?  What do you think about?

Consider putting your conversations on audio or videotape.

Record the person's laughter, mannerisms.

Take pictures


Include grandchildren in the sessions.
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Tips on Developing Relationships with Older People
· Be dependable.  Plan a scheduled visit with the older person and call in advance if you are unable to keep an appointment.

· Be patient.  Some older people require more time to do things than they used to.  You are likely to hear stories repeated.  Listen with interest and responsiveness.

· Take time to build a caring, trusting, honest relationship.

· Use your normal volume and tone of voice unless you are asked to do otherwise.

· Face older adults when speaking to them.  Older people who have some loss of hearing often look for visual clues.

· Learn about the older person's interests and encourage them to talk.  

· Be cheerful; your mood and attitude may have an impact on the senior.

· Don't discount what older people say, or assume they are forgetful.  Most older people are not senile and often have infinite wisdom.

· Whenever possible, do with people rather than for them.  Help them make their own decisions.

· Encourage them to develop new interests or to revive old hobbies.

· Respect senior confidences.  Remind them that the information they share will not be shared with others.

· Do not take sides in arguments; be reassuring, and help them think through alternatives.

· Use dark ink or a felt-tip pen when writing information to older people.  Informational handouts should be of lighter colors (avoid bold or fluorescent colors).

· Be prepared to answer questions.  If unable to answer a question, explain that you will need to check other sources.  Assure them that you will contact them with the information by a certain date.
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Volunteers in Action: Giving and Receiving

As volunteers share their gifs and talents in working with an older person, the older person sometimes wants to give in return by offering a gift such as chocolates, a book, or flowers from the garden.  Sometimes volunteers are not sure how to respond in these situations, fearing that the older person will be offended if the volunteer does not accept the gift.

Generally speaking, these gestures are just a part of the “give and take” of neighborly relationships. Unless the gift is of high value, it may best serve the intentions of the older person to graciously accept the gift, being sure to thank them.

In the case of a monetary gift (large or small), it is appropriate to suggest that the gift be donated to the Northshore Area Partners Living at Home/ Block Nurse Program.  If you are uncertain about the most appropriate response related to gifts, discuss any questions or concerns with the Volunteer Services Coordinator or the Program Director.   
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